Children’s Integration Support Services Order Form

Intervene Before Reacting:
A Positive Integrated Approach to Behaviours
in the Child Care Environment

This manual was written to dispel many myths in dealing with children’s
challenging behaviours. It takes a holistic look at behaviour, reinforces
existing knowledge and enhances the ability of Early Childhood Educators to
implement this knowledge effectively in child care settings.

The reader is guided through the process of behavioural change by using two distinct pathways: The
Environmental Pathway to Behavioural Change and The Behavioural Pathway to Behavioural Change. The
manual was conceived for the reader to easily know where he or she is in the different pathways, yet can be used
in a flexible and integrated manner allowing the reader to access and combine information from different
sections and pathways. One unique feature of this manual is the CISS Child Care Environment Assessment
Tool.

Many charts and sheets are provided that may be photocopied and used in child care settings. Please note that
there are restricted reproduction permissions for their use and application. The rest of the manual may not
be reproduced in any form or by any means.

Order Details:

Quantity Price Total Cost:
English $25.00/manual
French $20.00(10+)
$15.00(40+)
Subtotal A

Postage & Handling Postage/Handling:

$5.00/manual
Subtotal B $12.00/bulk order (10+)
Total Payment _ -
Enclosed Outside Ontario:

$10.00/manual
$20.00/bulk order (10+)

Methods of Payment: Please make cheques or money orders payable to: Andrew Fleck Child Care Services

Mail to: Children’s Integration Support Services
Suite 600, 700 Industrial Avenue
Ottawa, Ontario K1G 0Y9
Attention: Susan Spence
Delivery Information:

Name:

Organization:

Mailing Address:

City: Province: Postal Code

Telephone: Fax #: Email:

Please allow 4 to 6 weeks for delivery
For more information, please call (613)736-1913 extension 231
January 2005
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