Positive outcomes program

A program of Children’s Integration Support Services (CISS)
700 Industrial Ave. Suite 600     Ottawa, Ontario  K1G 0Y9

 Telephone: 613-736-1913 ext. 224

Request for the Positive Outcomes Program 
(for children with challenging behaviours in a Licensed Child Care Centre)
Please complete, sign and mail this original copy to the attention of the

 POP Program Supervisor at the CISS office at the address above.

Name of Program:​​​​​​​​​​​​​  
Name of Director:
Name of the child (with parent/guardian permission):  
Program Address:  
Phone Number:
Email: 

Identify group:
infant

preschool

kindergarten 
 

toddler

school age

home child care
 
Identify the days of the week that the child attends    
M      T      W      T      F  

½ days            Full days        

Length of time the child has been attending the program, provide starting date: 
Description 
1.
Identify the challenging behaviours.  Be as specific as possible.
	

	

	


2. In your view how serious is/are these challenging behaviours?    
	

	


3. Has the child’s behaviours caused any physical harm or safety issue?     Yes No 
a)
Who has been harmed? 
the child      other children      member(s) of the teaching team 
b)
If yes, explain the injuries and how safety of all children and the teaching team is achieved.
	   

	

	


c)
Are the behaviours in controversy of your behaviour management policy?    Yes No 

Submit a copy of your policy with your request.
4. How often do the challenging behaviours occur? If data is available, please submit with your request.
	

	

	


5. When and where is/are the behaviours most likely to occur?


at arrival

sleep time

transitions



at departure

snack time

circle



free play

lunch time

structure activities


outdoor play


other
	


6. Who is present when the behaviours are most likely to occur?



parent/guardian

other children

member of the teaching team


other

	


7. What happens before the challenging behaviours occurs?


	

	

	

	


8. When is the child most successful?

	

	

	


9. What does the child gain or avoid when he/she demonstrates the challenging behaviours?



adult attention

avoid a task



play alone


access to a toy

avoid a person



access an activity


access to specific person
 
other children’s attention

continue established play


other
	


10. What has been tried to change the challenging behaviours?
	

	

	


11. Have there been any recent changes in the program?

	

	

	


12. In the event that a family requires support at a child’s home, a referral to the appropriate agency (Crossroads, Centre psychosocial or other) should be completed by the program management.
___________________________________________
________________________________________


Program Director’s Signature
Date 
Confidential
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Terminology used in this document:

· The term “Director” will be used to refer to any person in a leadership role (e.g. Director, Supervisor, Coordinator or others.

· The term “Program” refers to any Child Care Centre and/or Home Child Care Agency.

· The term “Teaching Team” will be used to refer to any person working with the child, such as the program Director, the Home Child Care Consultant, the Educators, the home Child Care Provider or others.
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